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"Kathi’s wisdom and experience about these delicate
conversations is something every professional should know."

Kathi Balasek, is a corporate consultant,
university lecturer, speaker, trainer and widow
advocate on a mission to change
communication skills to better support grieving
people. She inspires financial professionals to
lean in with difficult conversations and develop
confidence in knowing what to say, not say, do
and ask. Transition preparedness helps
everyone. Engaging clients is an art.  
Engaging grieving clients is a masterpiece!

Phil Lubinski, Founder
Income Conductor

"Kathi is one of the most
compelling speakers I have

ever met. She candidly
shares her own widowhood
experience so you can feel
the grief, overwhelm and

confusion that a surviving
spouse experiences. Her
insights on grief literacy

skills for financial advisers
are warm, genuine, clear,
impactful, and actionable.

David Holland
Host, Plan $tronger TV

There is no one better to help
advisors develop grief literacy skills
than Kathi Balasek. Her personal
experience and her expertise as a

professional educator and speaker
gives her the ability to

communicate these complex issues
with a level of clarity and

compassion.  Kathi’s sincerity and
strong desire to help both advisors
and their clients has an immediate

impact on her audience.

Partial Client List

Sheryl O'Connor
CEO & Founder, IncomeConductor

Kathi did a fantastic training for
our team working with grieving

clients. She was the best presenter
I have ever heard on the subject of
grief literacy communication. She

helped us to understand what
these clients need and don't need,
how to effectively communicate,
and why all of that is important

for us in this industry. Kathi’s talk
was highly informative, clarifying,

and empowering!

Stacy Francis
President & CEO, Francis Financial
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Today's Client, Tomorrow's Widow 

When Money and Grief Collide 

Bring your E-game (Empathy)

Topics

The financial uniqueness of widowhood

Divorce, caregiving, widowhood, illness,

What actions and language are supportive

The Family we Keep
Build family rapport - loyalty for generations 
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